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Measures ability to deliver services successfully

1 Assessment for Andesa Services, Atos, Capgemini, Capita, Equiniti, Flatworld Solutions, IBM, and Illlumifin exclude service provider inputs on this study and is based on Everest Group’s estimates that leverage Everest Group’s proprietary Transaction
Intelligence (Tl) database, ongoing coverage of service providers, their public disclosures, and interaction with buyers
Source: Everest Group (2025)
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