
Store Asset Management: Best-
in-class end-to-end lifecycle 
management of store IT assets
Cognizant’s Store Asset Management solution, powered by our E-IoT observability 
platform and ServiceNow partnership, is meticulously designed to ensure optimal 
performance of retailers’ IT assets, minimize downtime, and amplify the lifespan  
of technological investments.

Our Store Asset Management solution, in partnership with ServiceNow, significantly enhances the lifecycle 
and maintenance of store assets, guaranteeing improved availability, increased visibility, and optimized 
allocation of resources. This enhanced approach to store asset management not only drives operational 
excellence but also maximizes the value of your investments in technology.

Achieve elevated asset 
data accuracy and 
foster synergies across 
procurement, depot, 
tech ops, and service 
desk functions.

Centralized asset 
inventory view

Strategically prepare for 
critical break-fix workflows 
by anticipating surges in 
traffic and unforeseen 
outages, ensuring that 
necessary resources are 
readily available to maintain 
seamless operations.

Asset demand forecasting  
and safety stock

Mitigate the risk of 
asset obsolescence 
and recover value from 
unused or outdated 
equipment.

Asset cost 
optimization

Streamline license 
management while 
establishing responsible 
disposal policies for 
underutilized electronic 
equipments.

IT license cost  
optimization

Key benefits 

98% uptime for all store systems 
and assets 

Guaranteed uptime ensuring reliable 
and continuous operations

Proven expertise
Reduced service call times by 50% and 
improved POS up time by 80% for a 
multinational department store

Increased visibility of all assets 
Quickly transition pilot stores to full-
scale operations that drive  
in-store traffic


