
Reduce loan verification costs 
— and get results faster 
Our managed services for automated income and 
employment verification rely on a customized workflow 
and flexible staffing delivery to verify borrowers’ data, 
quickly and efficiently.



The auto hits don’t always keep coming when it comes to 
loan verification.  

Confirming customer income and employment data regularly turns 
up auto fails that require manual follow-up—and bog down the loan 
application process with additional costs. 

Cognizant Verification Services handles auto fails quickly and  
efficiently, enabling lenders to cut costs and get results faster.  

Our custom workflow frees lenders to manage remediation and  
manual verifications in the way that works best for their organization. 
They save 50% over third-party verification costs, and the smart, 
streamlined services pave the way for higher approval rates for 
mortgage, auto, credit card, and other loan products requiring  
income and employment verifications. 

Lenders get more hits—and the answers they need.



How It Works 
At the heart of Cognizant Verification Services is our deep experience 
and award-winning Neuro® AI platform.  

Neuro® AI provides a workflow tailored to your organization’s processes, 
turnaround timelines and quality requirements, including seamless  
API integration. 

To avoid disruption to your business operations, we leverage CARES, 
Cognizant’s framework for process transition.

CARES creates a project blueprint tailored to your business context and 
expectations. It includes plans for quality management and staffing and 
for training, facilities, IT, and business continuity. Every detail  
is documented. 

Our flexible staffing operating model is ready to scale to your 
organization’s needs and service levels. In addition, we can open 
expanded shifts to ensure quick turnaround.



At a Glance 

Human + 
Technology Scalability Agile transition Service delivery

Optimize the 
quality and cost 
of verifications. 

Custom workflow 
application built 
on the Cognizant 
Neuro® AI platform.

Seamless API 
integration. 
Applications 
synchronized on 
hourly basis.

Clear roadmap 
to enhance the 
application and 
add advanced 
features to adapt 
to your desired 
workflow.

Centralize and 
standardize 
operations. 

Delivery via 
onshore, nearshore, 
or offshore models.

Flexible staffing 
operating 
model, including 
transaction-based 
pricing.

Resources 
experienced in 
loan verification & 
mortgage services. 

Experience a low-
risk, integrated, 
and phased 
transition.

Strategy and 
framework 
for successful 
transition.

Leverage CARES, 
Cognizant’s 
process transition 
framework.

‘‘Lift, Shift and 
Transform” 
approach 
includes exploring 
opportunities for 
improvements.

Accelerated 
knowledge transfer.

Gain the 
benefits of 
rigorous process 
management. 

Robust structure 
for SLA adherence 
and quality 
compliance.

Customized risk 
management 
process with focus 
on a quality/audit 
mechanism. 

Transparent 
processes, with 
comprehensive 
cadence for 
each phase and 
dashboards for 
real-time updates.

Clear 
communication 
and governance 
plans for change 
management. 

Ask our team for a demonstration of how Cognizant Verification 
Services can speed your lending organization’s remediation and 
verification processes – and get results faster.
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Cognizant (Nasdaq-100: CTSH) engineers modern businesses. We help our clients modernize technology, reimagine processes and transform experiences so they can stay 
ahead in our fast-changing world. Together, we’re improving everyday life. See how at www.cognizant.com or follow us @Cognizant.
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Business outcomes

Free key internal 
staff from manual 
verifications and 
re-verifications to 
focus on core 
CX processes. 

Reduce total 
cost of 
ownership.

Increase quality 
and commitment 
to a faster and 
improved manual 
hit ratio. 


