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TriZetto Unify 

In today’s healthcare landscape, both payers and 
providers face significant challenges due to 
inefficient data exchange, outdated workflows and 
complex regulatory requirements. These 
inefficiencies result in delays, higher costs and 
reduced care quality. The current payer-provider 
collaboration framework does not provide enough 
of the right information at the right time to impact 

“moments that matter,” those critical decision points in 
the care continuum. While some quick-fix provider-
aligned platforms offer basic data transfer capabilities, 
they fail to address the deeper integration and 
interoperability needs for payers across diverse 
electronic health record (EHR) systems, payer-internal 
workflows and payer-specific compliance mandates.

Forging a new era for payer-provider collaboration 



TriZetto Unify—A strategic choice
Our TriZetto® Unify strategy will evolve existing TriZetto 
products and facilitate the introduction of new 
components that will reside on the TriZetto Unify 
platform —designed to bridge the gap between 
payers and providers. This approach is aimed at 
fostering better collaboration, reducing costs and 
improving care quality. Built on open standards such 
as Fast Healthcare Interoperability Resource (FHIR®) 
and United States Core Data for Interoperability 
(USCDI), TriZetto Unify will help support compliance 
with both current and future regulations. Integration 
with payer systems and existing workflows, while 
remaining open to connecting with a variety of 
provider EHR systems, makes these TriZetto Unify 
solutions scalable, future-proof options for any 
healthcare organization. 

Integration with payer systems  
and workflows
The TriZetto Unify platform is engineered to integrate 
with payer core administration systems such as 
TriZetto Facets® and QNXT™ and care management 
systems like CareAdvance®. This means payers don’t 
have to manage separate workflows or manually 
reconcile data. Whether it’s managing prior 
authorizations, handling claims adjudication or closing 
care gaps, TriZetto Unify automates the process 
end-to-end by enabling near real-time, bidirectional 
data exchange between payers and providers.  By 
removing bottlenecks and breaking down silos, it 
eliminates the administrative burden on both payers 
and providers and accelerates decision-making in the 
moments that matter. 

EHR agnostic
Unlike many platforms that favor a specific vendor 
ecosystem, TriZetto Unify is fully agnostic, meaning it 
will work across all major EHR systems, and scales 
effortlessly to accommodate both large provider 
networks and smaller practices. Payers and providers 
can exchange data efficiently, regardless of the EHR 
systems in use, supporting more streamlined care 
coordination and reducing the complexity that 
typically comes with diverse system environments.

Open and standards-based
TriZetto Unify is built on industry standards such as 
HL7® FHIR® and helps organizations comply with 
emerging interoperability regulations like TEFCA 
(Trusted Exchange Framework and Common 
AgreementTM). By leveraging these open standards, 
it ensures seamless, near-real-time data exchange 
without locking organizations into proprietary 
ecosystems. This flexibility not only lowers the barrier 
to adoption, but also helps position payers and 
providers to stay ahead of future regulatory 
requirements. As the healthcare industry transitions 
towards more collaborative data-sharing models, 
TriZetto Unify’s standards-based approach provides a 
foundation for long-term interoperability.

Aligned with payer compliance 
mandates
TriZetto Unify is designed with a clear focus on 
compliance, helping support mandates like patient 
access, prior authorization and data-sharing 
requirements. By supporting USCDI and FHIR®, it 
simplifies the complex regulatory landscape, helping 
payers and providers comply with current and future 
interoperability rules. This proactive compliance 
strategy also reduces administrative burdens, 
allowing healthcare organizations to focus on 
delivering value-based care rather than struggling 
with data governance.

Lower costs
TriZetto Unify is not only scalable and flexible, but also 
cost-effective. Its cloud-based architecture minimizes 
infrastructure costs, while automation reduces the 
need for manual intervention, which can lead to 
substantial savings. Compared to platforms that 
often come with hidden costs and lengthy 
implementations and integrations, TriZetto Unify 
offers the potential to lower total cost of ownership by 
streamlining data flows, minimizing errors, and 
enhancing operational efficiency, especially through 
synergistic integration with TriZetto payer software.
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Why Cognizant?
Cognizant is uniquely qualified to realize the vision of our TriZetto Unify strategy. Today, our core, care, quality and 
government program products are trusted by hundreds of payers. Our FHIR® interoperability solution supports one 
in four lives affected by the previous payer interoperability mandate. Cognizant serves as a clearinghouse and 
intermediary between payers and providers, connecting with 650+ electronic health record (EHR) and practice 
management system products used by over 360,000 individual providers. We support more than 200 million 
covered lives and facilitate approximately 4 billion payer-provider data exchanges per year. 

Our Unify strategy provides the foundation and agility needed to develop new FHIR-based components over time 
to support additional payer-provider data exchanges. Get started today with the TriZetto® Unify platform initial 
component, the  TriZetto® Connected Prior Authorization Solution.

For more information contact your Cognizant Account Representative or visit us at www.cognizant.com/trizetto

HL7®, and HL7® FHIR® are registered trademarks of Health Level Seven International and their use of these trademarks does not constitute an 
endorsement by HL7.
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